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Welcome to Kansas City!



MULTIVAC-US 
Headquarters

BUILDING
You’ll be given a general tour of our facility and main areas of interest. Instructors will 
go over safety information for Fire / Tornado scenarios. 

PARKING
At the front entrance near the flag poles, is a section of visitor only parking. When you 
enter, you’ll see the main security desk and lobby directly in front. 

MULTIVAC  11021 N Pomona Ave., Kansas City MO 64153  (816)-891-0555

www.us.multivac.com 

Open from 8 am- 5 pm Mon-Fri. The specific hours of your class will be communicated 

to you via email. 

Training Department  (816)-801-3822  training@multivac.com 

www.my-multivacuniversity.com 

SECURITY
All visitors are required to sign in with our front desk staff each day. You will be 
provided an access badge, which should be returned to the front desk at the end of 
each day. 

3

http://www.my-multivacuniversity.com/
mailto:training@multivac.com
http://www.my-multivacuniversity.com/


What to Expect

SCHEDULES

• The dates/times for your classes will be provided by the Training Department and 

always fall within the general office hours of MULTIVAC. 

• In the mornings, allow extra time for breakfast and traveling from your hotel to our 

building prior to when class starts. 

• Access to the classrooms and overall building before/after course instruction hours 

will be restricted. 

DRESS CODE

• Casual and comfortable, while also professional, and closed toed shoes – no 

sandals, slides, flip flops, etc. 

• Our training rooms are very clean but there is still a chance you could get dirty 

while working with the machines. 

ATTENDEES

• Classes are often comprised of students from multiple companies who use similar 

MULTIVAC technology. 

• Students come from a wide range of employment roles, backgrounds and 

demographics, cultivating diverse opinions and experiences within our classrooms.
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About Our University

We are housed in the heart of the Kansas City office, between the Innovation Center 
and our company café. We have multiple classrooms, used for both customers and 
MULTIVAC employees, with machines dedicated for course instruction. In our 
department breakroom, there is complimentary coffee, tea, water, and sodas for 
visitors to enjoy. 
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Our classrooms allow students to focus on complex technology in spacious and clean environments. Course documentation is 
loaded onto electronic tablets for students to keep. Each course is a mixture of dynamic presentations and hands-on experience 
with actual machines, taught by knowledgeable trainers and industry veterans. 
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Our classrooms are near the 
Innovation Center, showcasing the 
newest MULTIVAC technology and 
packaging developments.



Dining Options
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The MULTIVAC Cafe is 
open for breakfast and 
lunch daily, offering an 
array of freshly cooked 
hot breakfast items, 
salads, pizzas and 
snacks.

Full days of training in 
Kansas City come with 
lunch provided, either 
in our café, or at a 
nearby restaurant. 

The area of north Kansas City boasts many great and award wining 

restaurants. Here are our favorite recommendations!

54th Street – American grill – 7200 NW 86th Terrace, KCMO 64153, (816) 587-0864

Acre – Modern American – 6325 Lewis St. Parkville, MO 64152, (816) 321-2958

Aroma Bistro – Upscale dining - 14121 Earthworks Dr. Smithville MO 64089, (816) 866-4001

Bo Lings – Chinese – 8670 NW Prairie View Rd. KCMO 64153, (816) 587-7880

Bravo! Italian – 7301 NW 87th St. KCMO 64153, (816) 741-4114

Briarcliff Barrio – Modern Mexican – 4125 N. Mulberry Dr. KCMO 64116, (816) 442-7125

Corner Café – Comfort food – 4541 NW Gateway Ave. Riverside, MO 64150, (816) 741-2570

Dominic’s Casual Italian – 6209 NW 63rd Terrace, KCMO 64151, (816) 437-7200

Em Chamas Brazilian Grill – 6101 NW 63rd Terrace, KCMO 64151, (816) 505-7100

Hereford House – Steakhouse - 8661 N. Stoddard Ave. KCMO 64153, (816) 584-9000

Kozak’s Laketown Grill – American – 1018 US-169, Smithville, MO 64086, (861) 8736-3444

Margarita’s – Mexican – 7013 N. Oak Trfwy, KCMO 64118, (816) 468-0337

Minsky's Pizza - 7007 NW Barry Rd. KCMO 64153, (816) 741-2737

Nick & Jake’s – Bar and grill - 6325 Lewis St #110, Parkville, MO 64152, (816) 584-8535

Piropos – Upscale Argentinean – 4141 N. Mulberry Dr. KCMO 64116, (816) 741-3600

Scott’s Kitchen – BBQ and tacos - 11920 N Ambassador Dr. KCMO 64153, (816) 270-0505

Smokehouse BBQ – 8451 NW Prairie View Rd. KCMO 64153, (816) 587-3337

SPIN! Pizza – 6100 NW 63rd Ter. KCMO 64151, (816) 741-7746

Summit Grill – Traditional American - 501 NE 70th St. Gladstone, MO 64118, (816) 768-6100

Swagat – Indian - 7407 NW 87th St. KCMO 64153, (816) 746-9400

Tree Hugger Kitchen – Vegan – 1841 NW Vivion Rd. Riverside, MO 64150, (816) 813-1808

Trezo Mare – Upscale Italian – 4105 N. Mulberry Dr. KCMO 64116, (816) 505-3200

Twisted Fresh – Casual American – 6131 NW 63rd Ter. KCMO 64151, (816) 569-2307



Meet The Team

Ted Aubut

Manager - Kansas 

City

Rachael Kennemore

Coordinator - Kansas 

City

Craig Fisher

Sr. technical trainer - 

Kansas City

Robert Koontz

Technical trainer - 

Kansas City

Matt Zaragoza

Technical trainer – 

Kansas City

Brian Watts

Technical trainer – 

Kansas City

David Womack

Apprenticeship 

Program Supervisor 

- Kansas City

Gil Yanez

Field technical 

trainer - On site 

locations

Bruno Dye

Field technical 

trainer – On site 

locations

David Steinberg

Technical trainer - 

Great Lakes regional 

office

• 100+ years as Field Service Technicians

• 90 years in manufacturing industries

• 40 years in training and/or education

• 9 parents

• 6 military and/or first responder veterans

• 4 grandparents

Zach Jennings

Technical trainer – 

Kansas City
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Kansas City International Airport
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MULTIVAC is conveniently located just a few minutes away from the KCI Airport. In February of 2023, a massive renovation project to the 

airport was completed, building an entirely new state of the art singular terminal. This expanded flight offerings, highlighting local 

businesses and restaurants throughout, and brought more functionality and convenience than ever before. 

www.flyKC.com 



Recommended Hotels
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Hilton Garden Inn KCI Airport, 10920 N. 
Ambassador Dr., Kansas City, MO 64153 

• Rate: $116, breakfast included, complimentary 

Wi-Fi, complimentary meeting room rental, 

and complimentary park-and-fly parking 

space – must give the hotel your car 

information. 

• Transportation to/from the airport and 

MULTIVAC office. Hotel shuttle runs from 4 

AM to 11 PM daily, every ½ hour on request. 

If you are flying out during those hours, let 

them know and they will have a shuttle ready. 

• Old Chicago Pizza restaurant on ground floor. 

• Book by using our corporate code – 1363772 

Holiday Inn KCI Airport, 11728 NW 
Ambassador Dr., Kansas City, MO 64153 

• Rate: $89, breakfast included, complimentary 
Wi-Fi, and 10 days parking without charge. 

• Transportation to/from the airport, and 
transportation to the Multivac KC office. 

TownePlace Suites by Marriott, 11812 NW 
Plaza Circle, Kansas City, MO 64153 

• Rate: 1-11 nights: $115, 12+ nights: $105. 
Includes breakfast; all rooms are also fully 
equipped with kitchens, complimentary Wi-Fi, 
and free parking 

• The hotel shuttle runs from 4 AM to Midnight, 
every 20 minutes, includes shuttle to/from 
airport and transportation to the Multivac KC 
office 

Marriott Kansas City Airport, 775 Brasilia Ave., 
Kansas City, MO 64153 

• Rate: $139, includes breakfast, complimentary 
Wi-Fi, and free parking 

• The hotel shuttle runs 24/7, every 20 minutes 

• Hotel Restaurant: KC tap + table: 6:30am-
1:30am 

• You can book at the Marriott website using 
the corporate code MUV 



Useful Close Businesses

PHARMACIES

• CVS Pharmacy
8451 NW Prairie View Rd. KCMO 
64153, (816)-746-1933

• Walgreen’s Pharmacy
6365 Lewis St. Parkville, MO 64152,
(816)-505-1708

HOSPITALS

• St. Luke’s North Hospital
5830 NW Barry Rd. KCMO 64154, 
(816)-891-6000

POST OFFICES

• 156 Paris St. KCMO 64153

• 6304 NW Barry Rd. KCMO 64154

• (800) 275-8777

FEDEX

• 1210 Mexico City Ave, KCMO 
64153, (800) 463-3339

• 8551 N. Boardwalk Ave, KCMO 
64154, (816) 410-4461

GROCERY

• Target
9040 N. Skyview Ave, KCMO 
64154, (816) 410-2940

• Hy-Vee Grocery 
8301 N. St. Clair Ave. KCMO 
64154, (816) 505-1000

• ALDI
8780 N. Ambassador Dr. KCMO 
64154, (855) 955-2534
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Crossroads and 18th & Vine - kccrossroads.org http://www.visitkc.vom/18th-vine

 

Crossroads: once-vacant warehouses now house carefully curated galleries in the crossroads. It’s here that visitors can truly take in the arts, both 

hanging in showrooms and spray-painted onto building exteriors, while restaurants, breweries and speakeasies round out the neighborhood that the 

arts built.

18th & Vine: Kansas city’s historic jazz district is home to legendary smoked meats, the stellar Negro Leagues Baseball Museum and celebrated live 

music clubs. It’s this combination of barbecue, baseball and bebop jam sessions that melds together for one sweet melody.

Nearby: National WWI Museum And Memorial, Union Station, Science City, and Crown Center.

North Kansas City– www.explorenkc.com   

Beyond the bridge lies a community where brew houses and warehouses converge. Due north of Kansas city proper and overflowing with 

entertainment opportunities. Experience a small-town community without leaving the big city. Full of public parks and home to historic institutions and 

award-winning grub, this northland neighborhood puts its own twist on Kansas City’s local flavor. North Kansas City. The portal to the northland and 

gateway to downtown, North Kansas City welcomes you dine at one of our great, unique eating establishments, drink at our outstanding breweries or 

distilleries, shop at our wonderful one-of-a-kind retailers or stay and some of our great hotels. Today, North Kansas City is a thriving, progressive 

community that has become one of the hottest entertainment destinations in the region. 

Nearby: Worlds Of Fun and Oceans Of Fun amusement parks.

VisitKC.comExperience Kansas City

Kansas City Kansas and Village West - legendsshopping.com

KCK: best-known by locals as KCK, this region across the state line is home to a unique cultural heritage that’s helping define its exciting next act 
thanks to urban adventures in diverse neighborhoods, marquee events and ready-made family fun.

Village West: Houses the Legends Outlets, Kansas city’s premier outdoor shopping & entertainment destination. With more than 100 designer 
outlets, retail, dining and entertainment options, Legends Outlets offers something for every style, age and price range. Legends Outlets showcases 
famous Kansans in athletics, music, exploration, science, technology, politics, art and much more, recognizing the men and women who make the 
state truly unique. Each courtyard and corridor at legends outlets is dedicated to a particular category of famous Kansan or aspect of the state and its 
history. With a centralized location, it’s easy to make a quick stop to our shopping center during a trip to any of our neighboring destinations such as 
the Kansas Speedway, Hollywood Casino, KC Monarchs or Children’s Mercy Park, home of Sporting KC.
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West Bottoms & Southwest Boulevard - westbottoms.com

West Bottoms: Eclectic is just the beginning in this historic neighborhood for antique shoppers and urban explorers alike. The West Bottoms offers an 
excellent selection of vintage stores and local shopping, as well as alluring bars and restaurants. Spend a few hours here and you’ll see that the great 
discoveries never end. Recognized in recent history for its recurring first weekends celebrations, the West Bottoms area has grown to offer an array of 
attractions all throughout the month and at every time of day. Plan to shop, dine, drink and celebrate in stellar fashion during your next visit to the 
distinctive district.

Southwest Boulevard: International food, flavorful coffee and craft brew dominate Southwest Boulevard, a celebrated stretch of road adjacent to the 
Crossroads featuring a spirit vibe totally unique to kc.

Downtown & Rivermarket - visitkc.com/downtown-kansas-city kcrivermarket.com

Downtown: Welcome to one of “America’s 10 best downtowns”. Amidst the skyscrapers and fantastic art deco buildings, you’ll find a vibrant, new 
energy in the heart of the city, thanks to a $6.5-billion renaissance in the city’s core over the last seven years. See the new KC for yourself inside the 
Power & Light District, an eight-block entertainment hub chock-full of more than 50 bars, restaurants and shops. KC live! (the district’s covered 
outdoor courtyard) hosts more than 130 free events each year. Across the street is one of the country’s busiest arenas, the glittering T-Mobile center. 
Also close by are the College Basketball Experience, 

Rivermarket: Rain or shine, the region’s largest farmers market can be found at the City Market every Saturday and Sunday year-round. The bounty 
includes more than 140 stalls of fresh produce, flowers, baked goods and other local wares. Sample cuisines from across the world in this 150-year-
old riverfront neighborhood that’s situated on the free-to-ride kc streetcar route.

Country Club Plaza - countryclubplaza.com

Country Club Plaza is an open-air shopping and dining destination in the heart of Kansas City. Home to over 120 shops & eateries with a one-of-a-
kind curated mix of national and local retailers & restaurants, over 50 unique to Kansas City. 15 iconic city blocks known for its annual plaza art fair 
and holiday lights, the Plaza’s design was inspired by Spanish architecture, boasts over 75 unique statues, fountains and umique artwork and has been 
a Kansas City tradition for over 100 years. There is so much to see and do on the Plaza. In addition to the dining and retail shops, the Plaza is 
essentially a 15-block outdoor museum of romantic Spanish architecture and European art where people live, work, and play. 

Nearby: Nelson-Atkins Museum Of Art, Kemper Contemporary Art Museum.

VisitKC.comExperience Kansas City
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Our Kansas City based team members look forward to hosting you in class. If we can answer 
questions or help improve your learning experience, please let us know. 

Thank you for visiting and we hope you will return! 

(816) 801-3822
www.my-multivacuniversity.com 
training@multivac.com 

http://www.my-multivacuniversity.com/
mailto:training@multivac.com
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